
Health and Safety 
It is necessary to keep all working implements sterilised, work stations and any areas 

that you will be working on sanitised. Always wash your hands before and after 
treatment. Wear the appropriate PPE and record risk and hazards



COVID- 19

• There are simple actions we must all do to keep 
on protecting each other

• Wash hands

• Keep washing your hands regularly

• Cover face

• Wear a face covering in enclosed spaces

• Make space

• Stay at least 2 metres apart - or 1 metre with a 
face covering or other precautions
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The government 
has worked with 
a range of 
stakeholders in 
the beauty 
industry to 
develop the 
measures close 
contact services 
will need to 
consider to 
become COVID-
19 secure

• Using screens or barriers to separate clients from each 
other, and to separate practitioners from clients, such as in 
nail salons

• Operating an appointment-only booking system to 
minimise the number of people on the premises at any one 
time

• Keeping the activity time involved to a minimum

• Increasing the frequency of hand washing and surface 
cleaning, as well as regularly cleaning equipment or using 
disposable equipment where possible

• Avoiding skin to skin contact and wearing gloves where it is 
not crucial to the service, such as in nail bars and tanning 
salons

• Maintaining sufficient spacing between customer chairs

• Not allowing food or drink, other than water, to be 
consumed in the salon by customers

• Making sure a limited and fixed number of workers work 
together, if they have to be in close proximity to do their 
jobs
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How to 
practice 
enhanced 
hygiene 
measures in 
your salon? 
- COVID-19 

• Provide hand sanitiser at the salon entrance and ask clients and visitors to 
use them generously upon arrival.

• You need to enforce strict handwashing in the salon. Staff members should 
wash their hands with alcohol-based hand soap to eliminate all viruses, 
especially in between clients to lessen risk of cross infection. Encourage 
clients to wash hands before  and after therapy procedures. 

• PPE should be worn by all therapists – a mask and gloves  as a minimum 
when conducting consultations and a mask and visor/goggles, apron  when 
performing any hands on therapies.

• Always keep at least 2 metre distance between you and anyone coughing 
or sneezing. It’s also advised to supply your staff members with personal 
protective equipment that they can wear when providing treatments to 
clients.

• Always avoid touching your face; your nose, eyes, and mouth as these are 
vital entryways for the virus. 

• Enforce good respiratory hygiene at all times. You need to cover your 
mouth and nose using a bent elbow or a tissue whenever you feel like 
coughing or sneezing. Throw away soiled tissue paper immediately to 
prevent cross infection. 

• If you or your staff experience fever, breathing difficulties, and coughing, 
make sure to stay at home and call for expert advice on the next things 
that you need to do for appropriate diagnosis and treatment protocol. 

• Make sure to keep yourself informed about the latest developments about 
COVID-19 in your city or town. 
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SANITISATION 
& 
STERILISATION

• STERILISATION

Sterilisation is the 
complete destruction 
of all living micro-
organisms including 
spores. 

A sterile object or 
environment is free of 
all living organisms.
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SANITISATION & 
STERILISATION

• SANITISATION

A sanitiser is a substance which reduces 
micro-organisms to a level considered 
safe by the Public Health Administration.  
Disinfectants and antiseptics are 
sanitisers.
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SANITISATION & 
STERILISATION

• DISINFECTION

Disinfectants are chemicals that destroy 
the growing forms of micro-organisms, 
but not spores.  When the effect of the 
disinfectant wears off the bacteria re 
grows from the spores (disinfectants 
should not be used on the skin).
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SANITISATION & 
STERILISATION

• ANTISEPTICS

Antiseptics are chemicals which are 
similar to disinfectants but are safe to use 
on the skin.  Again they kill bacteria and 
fungi completely, but not the spores.  
Examples are: methylated spirits, soap 
and hydrogen peroxide.
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METHODS OF 
STERILISATION 
& 
SANITISATION

• Alcohol

• Autoclave

• Glass bead sterilisers

• Boilers and Steamers

• UVC sanitisers

• Chemicals (formaldehyde)
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Complete 
sterilisation 
can only be 
achieved in 
the salon 
using the 
following 
methods:

• Autoclave

• Glass bead steriliser

• Formaldehyde
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HYGIENE 
WITHIN THE 
SALON

• Hygiene precautions that should be taken when 
performing all treatments:

• Sterilise all tools

• Clean all work surfaces

• Wash your hands before and after performing a 
treatment

• Wipe clients hands/feet or treatment area (except face) 
with steritane

• Clean towels and Couch roll must be used for each client

• Use cut out procedure with spatula for dispensing 
products

• Dirty linen must be laundered at a minimum of 60 
degrees C.
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STERILISATION 
& 
SANITISATION 
WITHIN THE 
SALON

• Virkon

• Barbicide

• Surgical spirit

• Steritane

• Ultraviolet cabinet

• Autoclave
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The Health 
and Safety 
at Work  Act 
1974 

• The Health and Safety at Work  Act 1974 is the 
primary piece of legislation covering 
occupational health and safety in Great Britain. 
It’s sometimes referred to as HSWA, the HSW 
Act, the 1974 Act or HASAWA.

• It sets out the general duties which:

• employers have towards employees and 
members of the public

• employees have to themselves and to each 
other

• certain self-employed have towards themselves 
and others
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The Health 
and Safety 
at Work  Act 
1974 

• Legal Responsibilities

• If you cause harm to your client, or put them at risk, you will be held 
responsible and you will be liable to prosecution, with the possibility 
of being fined.

• You must be aware of your responsibilities and your rights.  

• It lays down the minimum standards of health, safety and welfare 
required in each area of the workplace – for example it requires that 
business premises and equipment be safe and in good repair.

• It is the employer’s legal responsibility to implement the act and to 
ensure the health and safety where ever possible. 

• Each employer of more than 5 employees must formulate a written 
health and safety policy for the establishment.

• The policy must be issued to each employee and should outline their 
safety responsibilities. It should include items such as:

• Details of the storage of chemical substances

• Details of the stock cupboard or dispensary

• Details and records of the checks made by a qualified electrician on 
specialist electrical equipment

• Names and addresses of the key holders

• Escape routes and emergency evacuation procedures. 

• You can read the Health and Safety at Work etc Act 1974 in full on 
legislation.gov.uk.
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First aid at 
work
The Health 
and Safety 
(First-Aid) 
Regulations 
1981. 

• All salons and working environments will need a 
first aid kit that complies with Health and Safety 
(First Aid) Regulations 1981. There should be at 
least one appointed person ideally who has 
passed a Health and Safety Executive approved 
First Aid Course to take charge of the first aid 
arrangements, including looking after the 
equipment and facilities and calling the 
emergency services if required.

• Accident or injuries must be recorded in an 
Accident Record Book signed by the appropriate 
person. All records should be checked on a 
weekly basis and reviewed to ensure that 
everything is done to reduce the risk of any 
further incidents.

©   Bedfordshire Beauty academy



Manufacturer’s 
Guidance and 
Electrical 
Testing

• Ensure you receive copies of Material Safety 
Data Sheets (MSDS) from your suppliers 
(supplied free on request). All staff must be 
trained in the use of all products and equipment, 
and training manuals and information leaflets 
should be accessible to all staff.

• All electrical equipment should be inspected 
regularly by a qualified electrician and the use of 
a residual circuit breaker (RCB) is recommended 
to protect against faults on clients fixed 
electrical installations.
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Control of 
Substances 
Hazardous 
to Health
COSHH 
Regulations 
1999

• These regulations were designed to make employers consider the substances 
used in their workplace and assess the possible risks to health.

• Many substances that seam quite harmless can prove to be hazardous if used 
or stored incorrectly.

• Hazardous substances are anything that can harm your health.

• Employers are responsible for assessing the risks from hazardous substances 
and controlling exposure to them to prevent ill health.

• Any hazardous substances identified must be formally recorded in writing, 
and given a hazard risk rating.

• Safety precaution procedures should then be implemented and training 
given to employees to ensure that the procedures are understood and will be 
followed correctly.

• Hazardous substances are identified through the use of known symbols.

• Any substance in the workplace that is hazardous to health must be 
identified on the packaging and stored and handled correctly.

• Hazardous substances may enter the body via:

• The eyes

• The skin

• The nose (inhalation)

• The mouth (ingestion)
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HAZARD 
WARNING 
SYMBOLS 
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Fire Safety

• Emergency exits should be clearly marked and 
free from obstruction. A guideline with fire 
procedure should be clearly displayed or 
explained. Correct fire fighting equipment 
should be available.
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There are 5 
main fire 
extinguisher 
types –
Water, 
Foam, Dry 
Powder, CO2 
and Wet 
Chemical.

• To ensure you’re adequately protected, and you meet current fire 
safety regulations, you need to have the right types of fire extinguisher 
for your business premises.

• There are different ‘classes’ of fire, for which each extinguisher is 
designed to tackle. These classes are based on which fuels a fire starts 
with. It’s the presence of these fuels within your business premises that 
will help determine which types of fire extinguisher you need and in 
which locations.

• As well as the right type of fire extinguisher, you’ll also need the right 
size and weight of each extinguisher.

• The Classes of Fire

• There are six classes of fire in total.

• Class A fires – combustible materials: caused by flammable solids, such 
as wood, paper, and textiles

• Class B fires – flammable liquids: such as petrol, paint or spirits

• Class C fires – flammable gases: like propane and butane

• Class D fires – flammable metals: chemicals such as magnesium, 
lithium or potassium

• Electrical fires – electrical equipment: such as computers and 
photocopiers. Note though that once the electrical item is removed, the 
fire changes class

• Class F fires – cooking oils: such as olive oil or butter. Typically a chip-
pan fire
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The Complete 
Guide to Fire 
Extinguisher 

Types
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Waste 
disposal

• Each local authority has its own specific guidelines for the 
disposal of waste products.

• Reference must be made to the local authority registration 
requirements as applicable.

• Non contaminated waste is waste not contaminated with 
blood or other bodily fluids, e.g., cotton wool spatulas, 
tissues and paper towels etc, and should be placed in a 
cupboard bin with a liner.

• This should be removed ever day, sealed, and disposed of 
with the normal rubbish.

• Contaminated waste (clinical waste) is waste which is 
soiled with blood or other bodily fluids, e.g., cotton pads, 
waxing strips, intimate wipes and disposable pants used 
for intimate waxing procedures.

• This must be disposed of in a separate closed bin lined with 
a yellow medical bin liner and collected by the council or 
approved registered collection service to be disposed of in 
controlled conditions. Sharps e.g., micro lances, 
electrolysis needles, piercing needles etc, are also classed 
as contaminated waste and must be placed in a yellow 
sharps bin that complies with BS7320 and UN3291 
standards and disposed of in the same way.
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The Data 
Protection 
Act 2018 

• The Data Protection Act 2018 is the UK’s implementation of the General Data 
Protection Regulation (GDPR).

• Everyone responsible for using personal data has to follow strict rules called ‘data 
protection principles’. They must make sure the information is:

• used fairly, lawfully and transparently

• used for specified, explicit purposes

• used in a way that is adequate, relevant and limited to only what is 
necessary

• accurate and, where necessary, kept up to date

• kept for no longer than is necessary

• handled in a way that ensures appropriate security, including 
protection against unlawful or unauthorised processing, access, loss, 
destruction or damage

• There is stronger legal protection for more sensitive information, such 
as:

• race

• ethnic background

• political opinions

• religious beliefs

• trade union membership

• genetics

• biometrics (where used for identification)

• health

• sex life or orientation

• There are separate safeguards for personal data relating to criminal 
convictions and offences.
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Your rights

• Under the Data Protection Act 2018, you have the right to find 
out what information the government and other organisations 
store about you. These include the right to:

• be informed about how your data is being used

• access personal data

• have incorrect data updated

• have data erased

• stop or restrict the processing of your data

• data portability (allowing you to get and reuse your data for 
different services)

• object to how your data is processed in certain circumstances

• You also have rights when an organisation is using 
your personal data for:

• automated decision-making processes (without human 
involvement)

• profiling, for example to predict your behaviour or interests
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Key 
definitions
Who does 
the GDPR 
apply to?

• The GDPR applies to ‘controllers’ and ‘processors’.

• A controller determines the purposes and means of 
processing personal data.

• A processor is responsible for processing personal data on 
behalf of a controller.

• If you are a processor, the GDPR places specific legal 
obligations on you; for example, you are required to 
maintain records of personal data and processing 
activities. You will have legal liability if you are responsible 
for a breach.

• However, if you are a controller, you are not relieved of 
your obligations where a processor is involved – the GDPR 
places further obligations on you to ensure your contracts 
with processors comply with the GDPR.

• The GDPR applies to processing carried out by 
organisations operating within the EU. It also applies to 
organisations outside the EU that offer goods or services 
to individuals in the EU.

• The GDPR does not apply to certain activities including 
processing covered by the Law Enforcement Directive, 
processing for national security purposes and processing 
carried out by individuals purely for personal/household 
activities.

©   Bedfordshire Beauty academy



Treating 
Minors

• It is unadvisable to treat clients under the age of 
18. For any treatments carried out, all therapists 
must obtain signed, written informed consent 
from the client prior to carrying out any 
treatment. Ensure that informed and signed 
parental or guardian consent is obtained for 
minors prior to any treatment. You must ensure 
a parent or guardian is present throughout the 
treatment for minors under (sixteen) 16. The full 
process of the treatment and aftercare should 
be fully explained and understood. If you are 
unsure, or do not feel comfortable doing the 
treatment requested – do not treat.
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